
General Service Office Closure 
 
As a result of Coronavirus (COVID-19), New York State has shut 
down 100% of operations of “nonessential” 
businesses/organizations. The General Service Office of Alcoholics 
Anonymous World Services, Inc. located at 475 Riverside Drive, 
New York, NY is closed, effective March 20, 2020, until further 
notice. 
A.A.W.S. and A.A. Grapevine staff are “teleworking” until further 
notice as we continue our commitment to serving the A.A. 
Fellowship. Although we are available to support our membership 
and groups, these circumstances limit our abilities to be as 
effective as we would like.  We ask that you please limit your 
communication with G.S.O. to email or aa.org.  
We also have limited ability to access and process regular mail. 
Once again, it would be helpful, if possible, to email your 
correspondence.  If you are a member and are considering 
sending a contribution, doing so online would be most 
helpful. Make a contribution. 
Thank you for your patience as we all work through these difficult 
challenges. (Posted 3.21.20) 
 

https://ctb.aa.org/contribution/index.ssp?cf=1&n=1&lang=en_US#/

